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Annual Report of Bank HftJllling Coml1tinies-FR Y-6 

~ 

Report at the close 01 business as of the end of fiscal year 

This Report is required by law: Section 5(cX1 XA) of the Bank 
Holding Company Act (12 U.S.C. § 1844 (c)(l)(A)); Section 8(a) 
of the International Banking Act (12 U.S.C. § 3106(a)); Sections 11 
(a)(l) , 25 and 25A of the Federal Reserve Act (1 2 U.S.C. 
§§ 248(a)(l ), 602, and 6tla); Section 211 .13(c) of Regulation K 
(12 C.F.R. § 21U3(c»; and Section 225.5(b) of Regulation Y (12 
C.F.R. § 225.5(b)) . Retium to the appropriate Federal Reserve 
Bank the original and the number of copies specified. 

NOTE: The Annusl Report of BBnk Holding Compenies must be 
signed by one director of the tDp-tier bank holding company. This 
individual should also be a senior official of the top-tier bank hold­
ing company. In the event that the top-tier bank holding company 
does not have an individual who is a senior officia l and is also a 
director, the chairman of the board must sign the report 

I,Joe Bruce 
Name rI the Bank Holding Company DIrector and 0ffJcIa1 

PresldenUCEO 
TiUe rI the Bank HOkting Company Difector and otrdal 

attest that the Annusl Report of Benk Holding Compsnies (includ­
ing the supporting atlachments) for this report date have been 
prepared in conformance with the instructions issued by the 
Fede",1 Reserve Sys1Bm and are true and correct 10 the best of 
my knowledge and beie!. 

Witll respect 10 Information regarding Individuals contained 
In tills report, tile Reporter cerllftes tIlat II has tile autllorlty 
to provide tills Information to tile Federal Reserve. The 
Reporter also certHles that It has the authortty, on behatf of 
each Individual, 10 consent 01' object to public release of 
Information negardlng tIlat IndividuaL The Federal Reserve 
may assume, In the absence of a request for conftdenUal 
treatiment subml_ In accordance wttll tile Board's "Rules 
Regarding Availability of Information," 12 C.F.R. Part 261, 
tIlaltlle Repor12r .rut Individual consent to public release of 
all details In tile report concerning tIlat Individual. 

This report fonn is 10 be filed by all lop-tier bank holding compa­
nies organized under U.S. law, and by any foreign banking orgari­
zatian that does not meet the requirements of and is not treated as 
a qualifying foreign banking organization under section 211 .23 of 
Regulation K (12 C ,F,R. § 211 ,23). The Fede",1 Reserve may not 
conduct or sponsor, and an organization (or a person) is not 
required 10 respond '>, an information collection unless it displays 
a currently valid OMB control number. 

For Federal R

RSSO 10 

eserve Bank Use on3Im2ti(
Col . 

Date of Report (lop-tier bank holding company's fiscal year-end): 

December31,20~ 1_________________1~
Month I Day I Year 

Reporter's Name, Street, and Mailing Address 

TWin Crties Financial Services, Inc 
Legal Title of Bank Holding Company 

330 E. Broadway , PO Box 9730 
(MaiHng Addres6 r:I the Bank Holding Company) Street I POBox 

Maryville TN 37802-9730 
City Stale Zlp Code 

same 
PhyacallocaIJon (if dd'ferent from m~ addr"e88) 

Person 10 whom questions about this report should be directed: 

Gaynell Lawson ;;E..:.P/CF..:'-­S;oV'-'c:::.:. O _________ 
Name TtUe 

865-977-5904 
Area Code I Phone Number I Extenskln 

865-977-5923 
Area Code I FAX Number 

glawson@cbbc:=cb:::a::"' co .:...nk:.:= m _______ 
E-maIl Addre&6 

N/A 
Addrese (URl) for the Bank Holding CompanY's web page 

Does the reporter request confidentia/1T8IItment for any portion of this 
submission? 

o Yes Please kSentify the report Items to wh6ch this request 
applies: 

o In accordance with the instructions on pages GEN-2 
and 3 , a !aller justifying the request is being provided. 

o The information for which confidential treatment is sought 
is being subrmted separately labe.oo ·Confldential.­

181 No 

<=\~ ( ~ -em""nafY'Bank Hokhng Company DIrector and 0Ir1C0l

C ;) - :).q -I?­
""'08te of Signature 

For bank holding companies not fflgistered with the SEC-
Indicate status of Annual Report to Shareholders: 

~ ls included 'Nith the FR Y-6 report 

o will be sent under separate cover 

o is not prepared 

Public reponing bUrden for Ih. Intorn.bon collection is; estinwtod liD vary from 1 3 to 101 nours pef responw, with an ~er. of 5 25 hours per response, Indudlng lme 10 galher .nd 
maintain da~ in the reqUl'ed form.oct to rev....... IMtr\JC:UOnS and complete the .,lonnatlOn coIecbon 
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Fonn FRY-6 
12131/2011Report Item 2.a. Organization Chart 

Twin Cities Financial Services, Inc. 

330 E. Broadway 


Maryville, TN USA 


I 
100% ownership of subsidiary 

I 
Citizens Bank of Blount County 


330 E. Broadway 

Maryville, TN USA 




Report Item 2b 
12131/2011Domestic Branch Listing 

Full branch listing attached. 

Citizens Bank of Blount County 
Maryville, TN USA 



Report item 3.1 
Twin Cities Financial Services, Inc. 

Stockholders Owning 5% or more of Registrant's Shares 
December 31, 2011 Registrant Owned 

Country of Common Shares 
Name and Address ,jJoe B, Bruce 

Citizenship 
U,SA 

Number 
108,098 

Percentage 
18,53 

Maryville, Tennessee 

/ Ben Robertson U.S.A. 86,157 14.77 
Maryville, Tennessee 

ILeon Shields U,S.A. 37,729 6.47 
/ Maryville, Tennessee 

Report item 3.2 
None 



INSIDERS 	 TWIN CITIES FINANCIAL SERVICES, INC. 
Report item 4 December 31, 2011 

Percentage of 
Voting Shares 

Position With Twin Cities Citizens 
Twin Cities Citizens Financial Bank of 

Principal Financial Bank of Other Services, Inc. Blount Name of 
Name and Address Occupation Services, Inc. Blount Co. Business Percent County Business Percent 

j	 Joe B. Bruce Banker President and President,CEO, None 18.53 0 None 0 
Maryville, TN Director and Director 

/ 	 Joe W . Downey Retired Director Director None 4.3 0 None 0 
Maryville, TN 

I	 JOhn W. Clabough Retired Director Director None 4.82 0 None 0 
Maryville, TN 

John Proffitt Retired Chairman ,.Chairman -- None 2.74 0 None 0 
) Maryville, TN and Director and Director 

Ben Robertson Retired Director Director None 14.77 0 None 0 
Maryville, TN 

/Leon Shields Insurance Vice Chairman Vice Chairman Shields 6.47 0 Shields Ins.Assoc 100 
Maryville, TN and Director and Director Insurance Assoc. Owner 

/ 	 Jim Warren Engineer Secretary and Secretary and None 2.09 0 None 0 
Maryville, TN Director Director 

/ 	 Gaynell Lawson Banker Assist Secr Sr. Exec. VP None 2.22 0 None 0 
Maryville, TN Treas & Directol and CFO 

/	 Robert L. Carroll Banker Director Sr. Exec. VP None 2.05 0 None 0 
Maryville, TN 

Alvin Grubb Banker Director Exec. VP None 0.45 0 None 0 
Maryville, TN 

A. 
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. ""''OJ of M,"W',,", " 
"'''''' AI," 'fb"~,,, ("yo" 'HC 'WIN COl" "NANe""",,,,,,INC I d through 01/05/2012. 

. d d processe 
11" d•• ... " 0/ 12/",,,", 0•• "''''' 'o/"".tiM <h" W" "~'W '" 

....!!on"d '''IfIq"., 'fied below. 

f the actions speCi" '"'' 0." A""" "',", of,,," b""", 'Ow ..""..""''" , I e Date Ct 

' ,~. 2. If''''',"d, '"'''''''''''' <h, 'Ro...0"""."" "..."",<h. 

. n first becathis informatlo ....., '<h. ,,,,w'"
I n Action column an lumn.

0/<, If<h. b""" ""-"'"" ,,",ct, '"'' '0" I, <h, """ Act'""." . 'Ch ge' In the Data h Effective Date co Ie Date column. 

. h 'of..... , '" ,,,. ,0< , . h Effect v 
""'" If<h, b",,,, 'ofono"l" b I,,",,,,, '"'''''''''''~''' " d the sale or closure . 'tion date In t e 
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Add, If. """"" ...,,", "'''',,& ,,"". lOW, .dd <h. b"~ ", . d/o, '"'' "" 

. age scaling, an'n landscape orientation, p 
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i formation. 

" ...... ,,"...... ,hI",,,(,,,,,," , 
'1 d ' structlons on mail

IV,,,Yoo." '"""od, '''d. "wd "PY" YO", ","""ct. ""ti,d'b"" I the subject line of the e­ . 

'ty and state n 

IfYoo ." '~'111", iI", " Yo" FR. "'"ct, "If V,", ""••",, "'''', , Note: 

00 
mestic Branch Schedules for each branch with a Data Action of Change, Close, Delete, or Add. 

line.federalreserve .gov. -­ - ...... ­ - ....""""un - nrtps://y100n..-~ "Umber, and 10 RSSO col 

Dltl Action Effective - u mns are for reference only. Verification of these values Is nol 
~orrect Date Branch Service !y 

Zip Code 
Correct Full Service (11 Pe Branch 10 RSSO' Popular Name 

Street Address City Stateead Office) -
Correct Full Service 218131 CITIZENS 8ANK OF BLOUNT COUNlY 

330 E. 8ROADWAY MARYVILLE TN 37804Correct Full Service 292337 MIDLAND BRANCH 
214 N. CALDERWOOD ALCOA TN 37701COrrect Full Service 2486608 WAL-MART SUPERCENTER 1#672 
1030 HUNTER'S CROSSING DRIVE ALCOA TN 37701 

Full Service 3247981 CHAPMAN HIGHWAY BRANCH 
4000 CHAPMAN HIGHWAY KNOXVILLE TN 379203134933 PETERS ROAD BRANCH 12S SOUTH PETERS ROAD KNOXVILLE TN 37923 

-. 



llumn. 

County Country FDIC UNINUM· Office Number· Head Office Head Office 10_RSSO· Comments 
BLOUNT UNITED STATES 14679 o CITIZENS BANK OF BLOUNT COUNTY 218131 

BLOUNT UNITED STATES 252490 1 CITIZENS BANK OF BLOUNT COUNTY 218131 

BLOUNT UNITED STATES 252495 6 CITIZENS BANK OF BLOUNT COUNTY 218131 

KNOX UNITED STATES 429948 11 CITIZENS BANK OF BLOUNT COUNTY 218131 

KNOX UNITED STATES 419778 10 CITIZENS BANK OF BLOUNT COUNTY 218131 



9 CITIZENS BANK OF BLOUNT COUNTYUNITED STATES 363361 218131BLOUNT 
12 CITIZENS BANK OF BLOUNT COUNTYUNITED STATES 477834 218131BLOUNT 
2 CITIZENS BANK OF BLOUNT COUNTY252491UNITED STATES 218131BLOUNT 

252492UNITED STATES 3 CITIZENS BANK OF BLOUNT COUNTY 218131BLOUNT 

UNITED STATES 482377 13BLOUNT CITIZENS BANK OF BLOUNT COUNTY 218131 
UNITED STATES 252494 5 CITIZENS BANK OF BLOUNT COUNTYBLOUNT 218131, 
UNITED STATES 252497 8 CITIZENS BANK OF BLOUNT COUNTYMONROE 2181311 



Correct Full Service 3079744 TOPSIDE BRANCH 2041 TOPSIDE ROAD LOUISVILLE TN 37777 

Correct Full Service 3797561 411 SOUTH BRANCH 2307 MARKETPLACE DRIVE I MARYVILLE TN 37801 

Correct Full Service 219736 FAIRPARK BRANCH 1819 E. BROADWAY MARYVILLE TN 37804 

Correct Full Service 96937 FOOTHILLS MALL BRANCH 205 FOOTHILLS MALL MARYVILLE TN 37801 

Correct Full Service 3840832 HERITAGE BRANCH 2614 EAST LAMAR ALEXANDER PARKWAY MARYVILLE TN 37804 
Correct Full Service 2188694 TOWNSEND BRANCH 7729 E. LAMAR ALEXANDER PKWY TOWNSEND TN 37882 
Correct Full Service 

- -­--
2705532 VONORE BRANCH 

- ----­
207S HIGHWAY 411 VONORE TN 37885 
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