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Connection information

- Webinar link
- https://www.webcaster4d.com/\Webcast/Page/577/38127

- Choose to listen with your PC speakers
- If you are having trouble hearing through your speakers
- Call-in Number: 888-625-5230
- Participant Code: 4254 2100#

- Ask a question
- Click the Ask Question button in the webinar tool.
- Email rapid@stls.frb.org



https://www.webcaster4.com/Webcast/Page/577/38127
mailto:rapid@stls.frb.org?subject=FinTech%20and%20Financial%20Inclusion%20Webinar
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Three questions about consumers

1. Are consumers
shopping and paying in
person?

. What’s happening at the
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Stepping up the pace of data collection
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U.S. shutdown: Paying in person

Paid in person at least once, "typical month" or "past 30 days"

96%

60%

34%

October 2019 April 2020 August 2020

Sources: 2019 Survey of Consumer Payment Choice, 2020 Understanding Coronavirus in America



Most already shop, pay bills online

US, 2019: 80% shop
or pay bills online




Cash use & acceptance still evolving

April Summer
More consumers used cash in summer
Canada 36% 54%
United States 20% 44%
Varied experience of merchant acceptance
Canada Cash refused: 12% Cash refused: 9%
United States Cash refused: 7% Card preferred: 42%

In 2018 in Canada, 96% of small & mid-sized
merchants accepted cash.
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In Canada, tap & mobile evolve, too

Canada: tapping increasingly likely Pre-Covid-19, tapping rare in US

April  Summer 2019:

Consumers more likely to tap - 3% of in-person credit

Debit 38% 54% payments were tapped
Credit 48% 56% - 0% of in-person debit were
...& more likely to mobile pay tapped |

Mobile phone 8%  12% - ~3% of in-person card

payments used a mobile device




Elements of currency in circulation

- Currency outside the U.S. (mostly $100s, more than half)
- Currency inside the U.S.

- Depository institution vault cash
- Held by businesses and government

- Held by consumers
- For immediate spending
- To store value, perhaps for savings or to use in an emergency
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US & Canada: CIC surges
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U.S. consumers held more cash

October 2019 April/May 2020

439 46%

<$25 $25-<$100 $100+ <$25 $25-<$100 $100+

Sources: 2019 DCPC, 2020 Understanding Coronavirus in America.
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Why might consumers have more cash?

‘0 Stuck at home

Stimulus payments

Emergency
" preparedness



Perceptions on cash avoidance

August: For the in-person payments that you have
made in the past 30 days, have you avoided using
w— Cash because of the coronavirus?

April: Do you currently have any plans to stop using
cash in the future?

Sources: Understanding Coronavirus in America, Bank of Canada Cash Alternative Survey
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Lots of questions going forward

Will shopping habits change
permanently?
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Take On Payments blog: Every Monday

Fed Consumer Surveys

- Survey of Consumer Payment Choice
- Diary of Consumer Payment Choice
- Survey of Consumer Finances

- Survey of Household Economics and
Decisionmaking

- Survey of Consumer Expectations
. This week: What Might Stormy - Consumers & Mobile Financial

Weather Mean for Banking Status? Services
- Federal Reserve Payments Study

* QOctober 26: Will the Pandemic Change
B2B Check Usage?

« September 8: New Payments Chassis
Could Undergird Consumer-Friendly
Vehicles
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