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Project Description:

Growing concern that consumers are inadequately prepared for today’s financial marketplace has generated a substantial amount of interest in financial education.  Over the last several years, numerous programs and initiatives have been developed to promote and improve financial education among consumers.  A substantial amount of resources have been devoted to promoting financial education, and it is important that these programs are put to the test to see if they are in fact improving consumers’ overall financial well-being.  

However, there is general lack of understanding and knowledge about how to measure program impact to show that these programs are working.  Measuring program impact is an issue of paramount importance.  Given the current state of the economy and recent budget cuts, it has become increasingly important that researchers show program impact to maintain current funding and obtain future resources for educational programs.

To date, most financial educators evaluate financial education programs using output information such as number of curricula developed, number of programs delivered, and number of people who participated.  These measures do not necessarily indicate program impact and may be misleading since they do not capture changes in knowledge and financial behavior.  Measuring the effectiveness of financial education programs and initiatives is not easy.  There is little consensus among financial professionals on what measures should be used.  In addition, there is a general lack of evaluation support and materials available to help financial educators and professionals build their evaluation capacity.  There is a need among financial educators and professionals for a user-friendly evaluation tool to help them show program impact.

Our proposed project aims to help financial educators and professionals build their evaluation capacity by: 1) developing a database of evaluation questions and planned practice changes for a wide range of financial topics and target audiences and 2) providing a user-friendly evaluation manual with instructions on how to use the database to construct evaluation instruments.  Guidelines on how to effectively present and use the evaluation data to show program impact are also being developed.  
Upon completion of the project, the evaluation database will be made available nationally to financial educators and professionals through the Internet.  The format of the evaluation manual will be a self-study guide available in printed and PDF format on the web. The focus of the database and manual will be on financial education programs related to budgeting and cash-flow management, credit management, savings, investments, and homeownership. 

For more information about the project contact:  Dr. Angela Lyons, University of Illinois at Urbana-Champaign, e-mail: anglyons@uiuc.edu, phone: 217-244-2612.
